Commercial Protect
Comprehensive

1 ABOUT YOUR AGREEMENT

Please read this agreement carefully and make sure You understand and keep to these terms and conditions. Not keeping to these terms
and conditions may affect any claim You make and could lead to the Vehicle warranty becoming void (not applying).

CUSTOMER

PROTECT
WARRANTY

»

1.1 This warranty is a legal agreement between: You, the registered owner of the Vehicle shown in the Schedule attached to this
warranty; and Us, the Motor Dealer who You bought the Vehicle and this warranty from (the guarantor). We have appointed the
Administrator (AutoProtect) to deal with all matters relating to claims made under this warranty. Please keep this warranty
document in a safe place.

1.2 The cover under the warranty only applies if these terms and conditions are fully met. The warranty has specific exclusions to parts
listed in these terms and conditions.

1.3  If You have any questions regarding the coverage provided by this agreement or if You wish to advise Us of any changes to Your
agreement, then please contact the Administrator on telephone number 01279 456 500.

2 ELIGIBILITY

You are eligible for cover under this agreement if:
2.1 The Vehicle does not exceed 5,000 GVM (Gross Vehicle Mass).
2.2 The Vehicle is under 12 years old and/or 150,000 miles at the start of this agreement.

2.3 You are residing in the Territorial Limits.

3 DEFINITIONS

The following words will have the meanings described below wherever they appear in this warranty document:

3.1 Administrator: AutoProtect Administration Limited of Warwick House, Roydon Road, Harlow, Essex, CM19 5DY, who act as the
Administrator for all sections of this agreement.

3.2 Approved Repairer: The person who is authorised by the Administrator to carry out the repair work to the Vehicle.

3.3 Commercial Travelling: Couriering, deliveries or door to door sales of any kind.

3.4 General Wear and Tear: The gradual reduction in performance and or the gradual failure of a component due to the age and mileage
of the Vehicle.

3.5 Mechanical Breakdown: The failure of a part, causing it to suddenly stop working, for a reason other than negligence.

3.6 Motor Dealer: A Vehicle dealership or Vehicle distribution business that sells new or used Vehicles at the retail level, based on a
dealership contract with a manufacturer or its sales subsidiary. It employs automobile salespeople to sell their automotive Vehicles.
It may also provide maintenance services for Vehicles, and employ automotive technicians to stock and sell spare automobile parts
and process warranty claims.

3.7 Schedule: The document containing important information about You, the Vehicle, the Start Date and the claims limit.
3.8 Start Date: The date on which Your cover under this agreement starts as noted within Your Schedule.
3.9 Territorial Limits: The region within which this agreement is valid, being The United Kingdom.

3.10 Vehicle: A commercial Vehicle up to 5,000 GVM (Gross Vehicle Mass), registered for road use, excluding minibuses, specified in the
Schedule.

3.11 Warranty Period: As specified in the Schedule.
3.12 We/Us/Our: The guarantor, the Motor Dealer who You bought the Vehicle and this warranty from.

3.13 You/Your: The person as named on the agreement Schedule.

4 WHAT IS COVERED

4.1 This warranty covers all mechanical and electrical parts subject to the exclusions of this agreement (including labour costs to fit them)
against Mechanical Breakdown for Vehicles less than 12 years old or 150,000 miles at the Start Date of this agreement. In addition:

4.1.1 Oil Seals - Crankshaft front seal, camshaft oil seal, auxiliary shaft oil seal, gearbox rear seal, drive shaft(s) seals, differential
pinion seal and any oil seal required on the engine or gearbox as part of a valid Mechanical Breakdown.

4.1.2 Casings - If any of the parts included fail and this damages the casings, they will also be included.
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4.2 We will cover Mechanical Breakdown where the cause of failure is General Wear and Tear for Vehicles less than 6 years or 60,000
miles at the point of claim.

4.3 If the additional premium has been paid, the turbo will be covered for Mechanical Breakdown where the cause of failure is due to
General Wear and Tear provided the Vehicle is less than 10 years old or 100,000 miles at the point of claim.

5 WHAT IS NOT COVERED

5.1 Body, paint, glass, interior and exterior trim.

5.2 Wheels and Tyres.

5.3 Airbag and control system.

5.4  Electrical wiring, wiring looms and wiring harnesses.

5.5 Seizure or corrosion of braking components.

5.6 Removeable data storage for any part of the multimedia system.

5.7 Remote control units for in car entertainment and headphones, discs or any removable multimedia.

5.8 Anyitems or parts that require replacement during routine maintenance or servicing. This includes items such as brake pads, discs,
drums and shoes, cables, wiper blades, hoses, pipes, light bulbs, vehicle batteries and exhaust systems.

5.9 Service materials such as oils and fluids, belts and filter elements are not included. Similarly, the rectification of external oil and fuel
leaks are not included.

This warranty does not cover damage caused by:

5.10 Neglect, rust and corrosion.

5.11 Any foreign substance getting into or onto a part.

5.12 Not keeping the Vehicle in a roadworthy condition, including all maintenance as recommended by the manufacturer.

5.13 Not servicing the Vehicle in line with conditions of this agreement.

5.14 The effects of overheating, even if caused by a part covered by this warranty.

5.15 Freezing or abuse.

5.16 The Vehicle being overloaded, according to the law or the manufacturer's recommendations.

5.17 Fire, lightning, earthquake, explosion, frost, storm, flood, water damage.

5.18 Theft or attempted theft, vandalism, aircraft or other flying devices (or articles dropped from them), or any other extreme cause.
5.19 Accidents, collision, or objects striking the Vehicle.

5.20 Any repair, alteration or modification made to the Vehicle, that was made outside of the manufacturers recommended guidelines.

5.21 Improper repair or maintenance, including the use of fuel, parts or accessories other than those specified as suitable for use since
purchase of the Vehicle.

5.22 Towing the Vehicle.
5.23 Improper towing procedures, whilst recovering the Vehicle.
5.24 Driving off road unless the Vehicle was designed for this by the manufacturer.

5.25 Driving over any uneven or rough road surfaces, including but not limited to, potholes, curbs, unfinished roads, debris or any other
obstacles.

This warranty also does not cover the following:

5.26 Failure for General Wear and Tear where the Vehicle has exceeded 6 years old or 60,000 miles at the point of claim or the gradual
reduction in performance due to the age and mileage of the Vehicle.

5.27 Claims arising as a result of negligence or intentional damage (including continuing to drive the Vehicle when it is not mechanically
sound).

5.28 Parts which are of faulty manufacture or design or which are recalled for repair or replacement by the manufacture.

5.29 Parts not fitted as standard or an optional extra by the manufacture unless the Administrator has agreed otherwise beforehand.
5.30 Damage to parts not covered by this warranty or any resulting damage to the covered parts.

5.31 Routine servicing or repairs.

5.32 Any parts which were found to need replacing during routine servicing or repairs.

5.33 Any loss, damage, liability or injury arising directly or indirectly as a result of a covered part failing.

5.34 Damage caused by war risks, sonic booms or nuclear radiation.

5.35 The effects of poor repairs, or faults that were present when You bought the Vehicle.

5.36 Parts which have not been fitted correctly.

5.37 Any damage caused by fire, accident or any incident on or caused by the condition of the road.

5.38 Payment for repairs costing more than the limits shown in the Schedule or as otherwise restricted by this warranty.
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5.39
5.40
5.41

Repairs costing more than the current Vehicle valuation as listed in Glass’s Guide.
Any repairs carried out without prior approval from the Administrator.

This warranty does not apply if the Vehicle is used for any kind of time trial, competition or race; was customised or modified after
this warranty started; or is used for hire or reward not excluding Commercial Travelling (for example, taxis, self-drive hire vehicles or
driving-school vehicles).

The Motor Dealer shall not be liable under the Mechanical Breakdown warranty:

5.42
5.43

6

For any breakdown which is reported to the Motor Dealer or Administrator more than 14 days after the relevant fault is discovered.

For any breakdown where the repair has not commenced within 14 days of the relevant fault being reported to the Motor Dealer or
Administrator.

GENERAL CONDITIONS

There are certain obligations that You must fulfil in order to ensure that Your agreement remains valid:

6.1

6.2
6.3
6.4
6.5

6.6
6.7

6.8

6.9

6.10

6.11

6.12

You must use all reasonable care to maintain the Vehicle in an efficient and roadworthy condition and to take all reasonable
precautions to prevent or minimise loss or damage.

You must give the Administrator true and complete information.
You must agree to comply with Our and the Administrator’s reasonable requests.
You must inform the Administrator if any of the details in the Schedule are incorrect or need updating.

You must keep to the conditions of the agreement to have the full protection of the warranty. If You do not keep to them, We may
cancel the warranty, refuse to deal with Your claim or reduce the amount of any claim payment, as We see fit.

Duty of care — You must not drive Your Vehicle after any damage or incident if this could cause further damage to Your Vehicle.

Fraud — If You (or anyone acting on Your behalf) make a claim which is false or fraudulent in any way; or support a claim with any
false or fraudulent document or device, this agreement will be void.

Servicing — The Vehicle must be serviced in line with the manufacturer’s recommended guidelines.

If the Vehicle has no or part service history then the Vehicle must be serviced by a VAT registered garage six months or 6,000
miles/10,000 km [whichever is the sooner] from the date of purchase of the Vehicle. You must then service the Vehicle at the
manufacturer’s recommended interval from the last recorded service. Please retain proof of the previous service for Our inspection
in the event of a claim.

6.8.1 The intervals between services must not exceed the manufacturer’s stipulated maximum excess time or miles/kilometres
allowances.

6.8.2 The only acceptable proof of servicing will be the fully detailed VAT service invoice[s] indicating servicing dates and mileages.

6.8.3 You must keep these invoices for the Administrator’s inspection in the event of a claim.

6.8.4 Failure to maintain and provide proof that the above service schedule has been completed will invalidate the Mechanical
Breakdown warranty.

The service must consist of:
6.8.4.1 Change engine oil and filter.
6.8.4.2 Check oil levels in the gearbox and differential and top up where necessary.
6.8.4.3 Check coolant level and antifreeze/inhibitor strength. Top up where necessary.
6.8.4.4 Check timing belt [if fitted], renew if necessary; and
6.8.4.5 Brake fluid must be replaced in accordance with the manufacturer’s recommendation.
6.8.5 The intervals between services must not exceed the manufacturer’s stipulated time or mileage by more than 21 days of 750

miles/1200 km. If any circumstances prevent the service being carried out at the correct time, We must be informed
immediately.

Before selling You the warranty, The Motor Dealer will have checked the Vehicle to make sure that the parts included under this
warranty are in good condition.

The Administrator is not responsible for any mistakes or incorrect information provided by the Motor Dealer about the nature or
value of this agreement, nor for continuation of cover in the event that the Motor Dealer ceases to trade.

This agreement and the terms and conditions, detailed here, is a guarantee between You, the agreement holder, and the Vehicle
distributer (Motor Dealer), who provided the Vehicle and this associated warranty. This is a non-insured agreement and the
obligation to pay claims is the sole responsibility of the Administrator.

Transfer of Ownership — If You want to sell the Vehicle, You will be able to transfer the agreement to the new owner. You must apply
to the Administrator to transfer the agreement before You sell the Vehicle. There is a fee of £25 which You must enclose with Your
application. The agreement cannot be transferred if the Vehicle is sold to a Motor Dealer or trader and the agreement will be
automatically cancelled on such a sale. The unexpired portion of the agreement is transferable upon resale of the Vehicle to a private
individual, provided that:

6.12.1 All documentation relevant to the agreement has been passed over to the new owner; and
6.12.2 The Vehicle has been serviced and maintained according to the agreement. The fee will be returned if Your application
cannot be accepted.
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6.13 The agreement cannot be transferred to another Vehicle.
6.14 This warranty is only valid within the Territorial Limits.

6.15 It is expressly agreed and declared that the Motor Dealer shall be released from all liability and obligation should the conditions of
the warranty not be complied with fully by You.

7 CANCELLATION

7.1 Should You cancel the warranty agreement, there is no surrender value and there is no return of any payment made by You in
connection with the issuing of this warranty, this also applies should this warranty be cancelled or rendered invalid by You.

8 AUTOMATIC TERMINATION

8.1 This agreement will automatically terminate on whichever of the following happens first:
8.1.1 The date on which the agreement expires as per Your Schedule;
8.1.2 You cease to be a resident within the Territorial Limits;
8.1.3 The conditions of this agreement are not met;
8.1.4 The Vehicle is sold to a Motor Dealer or trader;

8.1.5 Following 2 consecutive failed attempts to receive payment of the premium if You pay Your premium by way of Direct Debit.

9 HOW TO SUBMIT A CLAIM

The following steps will need to be taken by You to begin the claim process:
9.1 Contact the Administrator on 01279 456 502 and advise of the Vehicle issues being experienced.
The Administrator’s opening times are:
9am — 5pm Monday to Friday.
9am — 1pm Saturday.
Sundays and Bank Holidays — Closed
9.2 You will then be responsible for transporting or, if necessary, arranging recovery of Your Vehicle to an Approved Repairer.
9.3  You will need to advise the Approved Repairer of Your agreement details, these details may include:
- Your Vehicle’s registration number.
- Your surname.
- Your postcode.
- The current mileage of Your Vehicle.
- The nature of Your claim.
- Details of the service history.

9.4 Once the Vehicle is at an Approved Repairer, ask them to diagnose the fault, You may need to give Your permission to pay for and
carry out any fault finding, diagnosis or dismantling necessary, and agree to pay for any costs outside of the authorised amount.

The following steps will then be carried out by the repairer of Your Vehicle:

9.5 The Approved Repairer will contact the Administrator either on the repairer telephone number of 01279 456 555 or through the
iClaim system to obtain approval for the work and to agree the costs We will pay.

9.6  Your Motor Dealer or Approved Repairer must obtain approval for the work via iClaim to agree the claim and costs. Ask that they log
on to the web-based iClaim system: https://iclaimuk.autoprotect.net.

9.7 Information and advice on how the repairer can create a login and use iClaim can be found at: www.claimingiseasy.co.uk.

9.8 Prior to approval of the works to be carried out to Your Vehicle, the Administrator may exercise their right to carry out an
assessment on the Vehicle within 3 working days of contact from the Approved Repairer and obtain estimates from other repairers.

Once work has been approved and carried out by the Approved Repairer:

9.9 Following approval by the Administrator and when the repairs have been completed, the Approved Repairer can create their invoice
via iClaim or by emailing invoices@autoprotect.net. The invoice must give full details of the repair, including all replacement parts,
labour costs and VAT. The invoice must be made out to the Administrator.

9.10 The Administrator may also need to see Your original service invoices.

10 CLAIMS CONDITIONS

10.1 You shall, on the reporting of a claim, agree to comply with all of Administrator’s reasonable requests to follow the prescribed claims
procedures as explained in this wording and by claims staff.

10.2 You shall, on the occurrence of any event giving rise to a claim under this warranty, give notice thereof to Administrator within 14
(Fourteen) days of the incident.

10.3 Any repair work commenced or carried out without prior authorisation from Administrator will render the claim invalid.
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10.4
10.5

10.6

10.7
10.8
10.9

You will be responsible for payment of any repair work completed that falls outside the scope of this warranty.

Only the Administrator is mandated to authorise or reject claims. You shall allow the Administrator access to inspect the Vehicle,
which is the subject of a claim.

Any costs not covered by, or in excess of, the terms of Your warranty, or VAT, where You are registered for VAT, are Your
responsibility and are not covered by this agreement.

The amount of time allowed for labour will be in line with the manufacturer’s/Glass’s I.C.M.E guide standard repair times.
Reasonable costs for diagnosis or testing will be accepted subject to a valid claim.

The Administrator will not make or pay for repairs costing more than the limits shown on the Schedule or as otherwise restricted in
this warranty.

10.10 The Administrator will not make or pay for repairs on any one claim or the aggregate of all claims above price paid for the Vehicle as

detailed in the warranty Schedule excluding VAT.

10.11 We may use or insist that Your repairer use exchanged or reconditioned parts or like for like parts of a similar make, quality and wear

to effect the repair.

10.12 If the part to be replaced has some wear or the part improves the general condition or value of the Vehicle, You may be required to

11

111

11.2
11.3

12

121

12.2

12.3

12.4
125
12.6

pay a specified amount towards the improvement.

ENQUIRIES AND COMPLAINTS

If You have a complaint about this warranty, You should contact Us. If Your complaint relates to how the Administrator has handled
a claim, You should contact them directly by phoning 01279 456500 or writing to: AutoProtect Administration Limited, Warwick
House, Roydon Road, Harlow, Essex, CM19 5DY.

You will need to give the details of the warranty, including the warranty number shown in the Schedule.

Following this procedure will not affect Your right to take legal action.

LEGAL INFORMATION

Data Protection

Your data has been shared with AutoProtect Group and We would like to keep You informed on how We use Your personal
information. For the purposes of GDPR the Data controller in relation to any personal data You supply is the supplying Motor Dealer
and the data processor is the Administrator.

The Administrator will hold and use Your information to set up the products and services presented to You by AutoProtect Group or
Your supplying Motor Dealer and may share Your information with affiliated companies for the same purpose.

For a copy of the Administrator’s complete Privacy Statement, please refer to the website https://www.autoprotect.co.uk/privacy or
contact the Administrator — by email dataprotectionofficer@autoprotect.net ; or by telephone 01279 456500.

Fraud
You must not act in a fraudulent way. If You or anyone acting for You:
12.3.1 makes a claim under the agreement knowing the claim to be false or exaggerated in any way; or
12.3.2 makes a statement in support of a claim knowing the statement to be false in any way; or
12.3.3 sends any documentation in support of a claim knowing the documentation to be forged or false in any way; or
12.3.4 makes a claim for any loss caused by Your deliberate act or with Your agreement then the Administrator:
12.3.4.1 will not consider Your claim.
12.3.4.2 may declare the agreement void.
12.3.4.3 will be entitled to recover from You the amount of outlay for an authorised repair.
12.3.4.4 may let the police know about the circumstances.
This agreement, unless We have agreed otherwise, is governed by English Law and the exclusive jurisdiction of the courts of England.
Language - All communication between You and Us will be conducted in English.

In accordance with the Equality Act 2010, We are able, upon request, to provide a text phone facility, audio tapes and large print
documentation. Please advise Us if You require any of these services to be provided so that We can communicate with You in an
appropriate manner.
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	3.3 Commercial Travelling: C means couriering, deliveries or door to door sales of any kind.
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	5.34 Damage caused by war risks, sonic booms or nuclear radiation.
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	6.2 You must give the Administrator true and complete information.
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	If the Vehicle has no or part service history then the Vehicle must be serviced by a VAT registered garage six months or 6,000 miles/10,000 km [whichever is the sooner] from the date of purchase of the Vehicle. You must then service the Vehicle at the...
	6.8.1 The intervals between services must not exceed the manufacturer’s stipulated maximum excess time or miles/kilometres allowances.
	6.8.2 The only acceptable proof of servicing will be the fully detailed VAT service invoice[s] indicating servicing dates and mileages.
	6.8.3 You must keep these invoices for the Administrator’s inspection in the event of a claim.
	6.8.4 Failure to maintain and provide proof that the above service schedule has been completed will invalidate the Mechanical Breakdown warranty.
	The service must consist of:
	6.8.4.1 Change engine oil and filter.
	6.8.4.2 Check oil levels in the gearbox and differential and top up where necessary.
	6.8.4.3 Check coolant level and antifreeze/inhibitor strength. Top up where necessary.
	6.8.4.4 Check timing belt [if fitted], renew if necessary; and
	6.8.4.5 Brake fluid must be replaced in accordance with the manufacturer’s recommendation.

	6.8.5 The intervals between services must not exceed the manufacturer’s stipulated time or mileage by more than 21 days of 750 miles/1200 km. If any circumstances prevent the service being carried out at the correct time, We must be informed immediate...

	6.9 Before selling You the warranty, The Motor Dealer will have checked the Vehicle to make sure that the parts included under this warranty are in good condition.
	6.10 The Administrator is not responsible for any mistakes or incorrect information provided by the Motor Dealer about the nature or value of this agreement, nor for continuation of cover in the event that the Motor Dealer ceases to trade.
	6.11 This agreement and the terms and conditions, detailed here, is a guarantee between You, the agreement holder, and the Vehicle distributer (Motor Dealer), who provided the Vehicle and this associated warranty. This is a non-insured agreement and t...
	6.12 Transfer of Ownership – If You want to sell the Vehicle, You will be able to transfer the agreement to the new owner. You must apply to the Administrator to transfer the agreement before You sell the Vehicle. There is a fee of £25 which You must ...
	6.12.1 All documentation relevant to the agreement has been passed over to the new owner; and
	6.12.2 The Vehicle has been serviced and maintained according to the agreement. The fee will be returned if Your application cannot be accepted.

	6.13 The agreement cannot be transferred to another Vehicle.
	6.14 This warranty is only valid within the Territorial Limits.
	1.1 It is expressly agreed and declared that the Motor Dealer shall be released from all liability and obligation should the conditions of the warranty not be complied with fully by You. Your agreement excludes any claim caused by:
	1.1 Neglect, corrosion, rust, freezing or abuse.
	1.1 Any foreign matter getting into or onto a part.
	1.1 The use of a grade of fuel not recommended by the manufacturers of the Vehicle or from the use of inadequate or improper antifreeze protection.
	1.1 Failure to maintain the Vehicle in a roadworthy condition, including maintenance of oil and coolant.
	1.1 Failure to follow the servicing conditions as per 6.2 Servicing  of this document.
	1.1 The effects of over-heating, whether caused by an included part or not.
	1.1 Subjecting the Vehicle to a load greater than that permitted by law or the manufacturer’s recommendations.
	1.1 Fire, self-ignition, lightning, earthquake, explosion, frost, storm, tempest, flood, water damage, theft or attempted theft, aircraft or other aerial devices or articles dropped therefrom or any extreme cause.
	1.1 Negligence or wilful damage (including continuing to drive the Vehicle when it is not mechanically sound).
	1.1 The effects of poor repairs, faults or defects at the time of the sale.
	1.1 Parts which have been fitted incorrectly.
	1.1 Parts which are of faulty manufacture or design; or subject to recall, repair or replacement by the manufacturer.
	1.1 Parts not fitted as standard or optional extra by the manufacturer, unless cover for such items is agreed beforehand.
	1.1 Damage to parts not included by the warranty or consequential damage.
	1.1 The amount of time allowed for labour will be in line with the manufacturer’s/Glass’s I.C.M.E guide standard repair times.
	1.1 Reasonable costs for diagnosis or testing will be accepted subject to a valid claim.
	1.1 Damage to parts We include caused by parts not included by the warranty.
	1.1 Routine servicing or repair.
	1.1 Good engineering practice.
	1.1 Any parts which have not failed but have been reported and advised or recommended to be replaced during routine servicing and/or repair or at the time a repair is in progress.
	1.1 Any damage caused by fire, accident or any road hazard.
	1.1 Any loss, damage, liability or bodily injury arising directly or indirectly from the failure of a covered component.
	1.1 Damage caused by war risks, sonic booms or nuclear radiation.
	1.1 The Dealer shall not be liable under the Mechanical Breakdown warranty:
	1.1 For any breakdown which is reported to the Dealer or Administrator more than 14 days after the relevant fault is discovered.
	1.1 For any breakdown where the repair has not commenced within 14 days of the relevant fault being reported to the Dealer or Administrator.
	1.1 If the Vehicle is customised or modified after commencement of this warranty.
	1.1 Parts excluded: Cracked or porous cylinder heads and blocks burnt valves, body, paint, glass, interior/exterior trim, in-car entertainment/communication systems and connect equipment not approved and fitted by the manufacturer, wheels including 5t...
	1.1 Service materials such as oils and fluids, belts and filter elements are not included.
	1.1
	1.1
	1.1 6 GENERAL CONDITIONS
	1.1 You must comply with the following conditions to have the full protection of the Mechanical Breakdown warranty. If You do not comply with them, We may at Our option cancel the warranty or refuse to deal with Your claim or reduce the amount of any ...
	1.1 Duty of Care - You must not continue to drive the Vehicle after any damage or incident if this could cause further damage to the Vehicle.
	1.1 Servicing - You must service the Vehicle at the manufacturer’s recommended interval from the last recorded service. Please retain proof of the previous service for Our inspection in the event of a claim.
	1.1 The intervals between services must not exceed the manufacturer’s stipulated maximum excess time or miles/kilometres allowances.
	1.1 The only acceptable proof of servicing will be the fully detailed VAT service invoice[s] indicating servicing dates and mileages.
	1.1 You must keep these invoices for Our inspection in the event of a claim.
	1.1 Failure to maintain and provide proof that the above service schedule has been completed will invalidate the Mechanical Breakdown warranty.
	1.1 Fraud – This warranty will not apply if You (or anyone acting on Your behalf):
	1.1 make a claim which is false or fraudulent in any way; or
	1.1 support a claim with any false or fraudulent document or device.
	1.1 Before selling You the warranty, the Dealer will have checked the Vehicle to make sure that the parts included under this warranty are in good condition.
	1.1 This warranty is only valid within the Geographical Limits.
	1.1 The distance quoted on the Schedule does not warranty that this is the true distance the Vehicle has covered.
	1.1 We will not make or pay for repairs costing more than the limits shown on the Schedule or as otherwise restricted in this warranty.
	1.1 We will not make or pay for repairs on any one claim or the aggregate of all claims above price paid for the vehicle as detailed in the Warranty Schedule Excl. VAT.
	1.1 The Administrator is not responsible for any mistakes or incorrect information provided by the Dealer about the nature or value of this warranty.
	1.1 There is no return of any payment made by You in connection with the issuing of this warranty, should this warranty be cancelled or rendered invalid by You.
	1.1 We may use or insist that Your repairer use exchanged or reconditioned parts or like for like parts of a similar make, quality and wear to effect the repair.
	1.1 It is expressly agreed and declared that the Dealer shall be released from all liability and obligation should the conditions of the warranty not be complied with fully by the You.
	1.1
	1.1 7 CANCELLATION AND TRANSFER OF OWNERSHIP
	6.15

	7 CANCELLATION
	7.1 Should You cancel the warranty agreement, there is no surrender value and there is no return of any payment made by You in connection with the issuing of this warranty, this also applies should this warranty be cancelled or rendered invalid by You.

	1 Should You cancel the warranty agreement, there is no surrender value and no monies paid will be refunded.
	1 Selling the Vehicle with this warranty may assist in its sale. To request a transfer of the warranty simply call AutoProtect on 01279 456 502 and supply the details of the person to whom You will be selling the Vehicle.
	1 This agreement may not be transferred if the Vehicle is sold to a motor dealer or trader and it will be cancelled automatically on such a sale.
	1 The benefit of this warranty is transferable upon resale of the Vehicle to a private individual, provided that:
	1 All documentation relevant to this warranty has been passed over to the new owner.
	1 The Vehicle has been serviced and maintained according to the manufacturer’s recommendation and the terms of this warranty.
	1 Prior to the sale of the Vehicle, this warranty, together with a cheque for £25.00 made payable to: AutoProtect Administration Limited, should be sent by recorded delivery post to: AutoProtect Administration Limited, Warwick House, Roydon Road, Harl...
	8 AUTOMATIC TERMINATION
	8.1 This agreement will automatically terminate on whichever of the following happens first:
	8.1.1 The date on which the agreement expires as per Your Schedule;
	8.1.2 You cease to be a resident within the Territorial Limits;
	8.1.3 The conditions of this agreement are not met;
	8.1.4 The Vehicle is sold to a Motor Dealer or trader;
	8.1.5 Following 2 consecutive failed attempts to receive payment of the premium if You pay Your premium by way of Direct Debit.


	9 HOW TO SUBMIT A CLAIM
	The following steps will need to be taken by You to begin the claim process:
	9.1 Contact the Administrator on 01279 456 502 and advise of the Vehicle issues being experienced.
	The Administrator’s opening times are:  
	9am – 5pm Monday to Friday.  
	9am – 1pm Saturday.  
	Sundays and Bank Holidays – Closed
	9.2 You will then be responsible for transporting or, if necessary, arranging recovery of Your Vehicle to an Approved Repairer.
	9.3 You will need to advise the Approved Repairer of Your agreement details, these details may include:
	- Your Vehicle’s registration number.
	- Your surname.
	- Your postcode.
	- The current mileage of Your Vehicle.
	- The nature of Your claim.
	- Details of the service history.

	9.4 Once the Vehicle is at an Approved Repairer, ask them to diagnose the fault, You may need to give Your permission to pay for and carry out any fault finding, diagnosis or dismantling necessary, and agree to pay for any costs outside of the authori...
	The following steps will then be carried out by the repairer of Your Vehicle:
	9.5 The Approved Repairer will contact the Administrator either on the repairer telephone number of 01279 456 555 or through the iClaim system to obtain approval for the work and to agree the costs We will pay.
	9.6 Your Motor Dealer or Approved Repairer must obtain approval for the work via iClaim to agree the claim and costs. Ask that they log on to the web-based iClaim system: https://iclaimuk.autoprotect.net.
	9.7 Information and advice on how the repairer can create a login and use iClaim can be found at: www.claimingiseasy.co.uk.
	9.8 Prior to approval of the works to be carried out to Your Vehicle, the Administrator may exercise their right to carry out an assessment on the Vehicle within 3 working days of contact from the Approved Repairer and obtain estimates from other repa...
	Once work has been approved and carried out by the Approved Repairer:
	9.9 Following approval by the Administrator and when the repairs have been completed, the Approved Repairer can create their invoice via iClaim or by emailing invoices@autoprotect.net. The invoice must give full details of the repair, including all re...
	9.10 The Administrator may also need to see Your original service invoices.

	10 CLAIMS CONDITIONS
	10.1 You shall, on the reporting of a claim, agree to comply with all of Administrator’s reasonable requests to follow the prescribed claims procedures as explained in this wording and by claims staff.
	10.2 You shall, on the occurrence of any event giving rise to a claim under this warranty, give notice thereof to Administrator within 14 (Fourteen) days of the incident.
	10.3 Any repair work commenced or carried out without prior authorisation from Administrator will render the claim invalid.
	10.4 You will be responsible for payment of any repair work completed that falls outside the scope of this warranty.
	10.5 Only the Administrator is mandated to authorise or reject claims. You shall allow the Administrator access to inspect the Vehicle, which is the subject of a claim.
	10.6 Any costs not covered by, or in excess of, the terms of Your warranty, or VAT, where You are registered for VAT, are Your responsibility and are not covered by this agreement.
	10.7 The amount of time allowed for labour will be in line with the manufacturer’s/Glass’s I.C.M.E guide standard repair times.
	10.8 Reasonable costs for diagnosis or testing will be accepted subject to a valid claim.
	10.9 The Administrator will not make or pay for repairs costing more than the limits shown on the Schedule or as otherwise restricted in this warranty.
	10.10 The Administrator will not make or pay for repairs on any one claim or the aggregate of all claims above price paid for the Vehicle as detailed in the wWarranty Schedule excludingedule Excl. VAT.
	10.11 We may use or insist that Your repairer use exchanged or reconditioned parts or like for like parts of a similar make, quality and wear to effect the repair.
	10.12  If the part to be replaced has some wear or the part improves the general condition or value of the Vehicle, You may be required to pay a specified amount towards the improvement.

	11 ENQUIRIES AND COMPLAINTS
	11.1 If You have a complaint about this warranty, You should contact Us. If Your complaint relates to how the Administrator has handled a claim, You should contact them directly by phoning 01279 456500 or writing to: AutoProtect Administration Limited...
	11.2 You will need to give the details of the warranty, including the warranty number shown in the Schedule.
	11.3 Following this procedure will not affect Your right to take legal action.

	12 LEGAL INFORMATION
	Data Protection
	12.1 Your data has been shared with AutoProtect Group and We would like to keep You informed on how We use Your personal information. For the purposes of GDPR the Data controller in relation to any personal data You supply is the supplying Motor Deale...
	12.2 The Administrator will hold and use Your information to set up the products and services presented to You by AutoProtect Group or Your supplying Motor Dealer and may share Your information with affiliated companies for the same purpose.
	12.3 For a copy of the Administrator’s complete Privacy Statement, please refer to the website https://www.autoprotect.co.uk/privacy or contact the Administrator – by email dataprotectionofficer@autoprotect.net ; or by telephone 01279 456500.
	Fraud
	You must not act in a fraudulent way. If You or anyone acting for You:
	12.3.1 makes a claim under the agreement knowing the claim to be false or exaggerated in any way; or
	12.3.2 makes a statement in support of a claim knowing the statement to be false in any way; or
	12.3.3 sends any documentation in support of a claim knowing the documentation to be forged or false in any way; or
	12.3.4 makes a claim for any loss caused by Your deliberate act or with Your agreement then the Administrator:
	12.3.4.1 will not consider Your claim.
	12.3.4.2 may declare the agreement void.
	12.3.4.3 will be entitled to recover from You the amount of outlay for an authorised repair.
	12.3.4.4 may let the police know about the circumstances.


	12.4 This agreement, unless We have agreed otherwise, is governed by English Law and the exclusive jurisdiction of the courts of England.
	12.5 Language - All communication between You and Us will be conducted in English.
	1.1 In accordance with the Equality Act 2010, We are able, upon request, to provide a text phone facility, audio tapes and large print documentation. Please advise Us if You require any of these services to be provided so that We can communicate with ...
	1.1
	1.1 8.1 This agreement will automatically terminate on whichever of the following happens first:
	1.1  8.1.1 the date on which the agreement expires as per Your Schedule; or
	1.1  8.1.2 following 2 consecutive failed attempts to receive payment of the premium if You pay Your premium
	1.1   by way of Direct Debit; or
	1.1  8.1.3 You cease to be resident within the GeographicalAreaUK.
	1.1
	1.1 9 HOW TO SUBMIT A CLAIM
	1.1
	1.1 The following steps will need to be taken by You to begin the claim process:
	1.1 Contact AutoProtect Administration Limited on 01279 456 502 and advise of the Vehicle issues being experienced.
	1.1 The Administrator’s opening times are:
	1.1 9am – 5pm Monday to Friday.
	1.1 9am – 1pm Saturday.
	1.1 You will then be advised to arrange for recovery of Your Vehicle to an approved repairer or Your chosen repairer.
	1.1 You will need to advise the repairer of Your warranty details; these details may include:
	1.1 Warranty number.
	1.1 Your Vehicle’s registration number.
	1.1 Your surname.
	1.1 Your postcode.
	1.1 The current mileage of Your Vehicle.
	1.1 The nature of Your claim.
	1.1 Details of the service history.
	1.1 Once the Vehicle is at Your chosen repairer, get them to diagnose the fault, You may need to give Your permission to pay for and carry out any fault finding, diagnosis or dismantling necessary, and agree to pay for any costs outside of the authori...
	1.1 The following steps will then be carried out by the repairer of Your Vehicle:
	1.1 The repairer will contact the Administrator either on the Repairer telephone number of 01279 456 555 or through the iClaim system to obtain approval for the work and to agree the costs Administrator will pay.
	1.1 Your dealer or repairer must obtain approval for the work via iClaim to agree the claim and costs. Ask that they log on to Administrator’s web-based iClaim system: https://iclaimsr.autoprotect.net
	1.1 Information and advice on how the repairer can create a login and use iClaim can be found at: www.claimingiseasy.co.uk
	1.1 Prior to approval of the works to be carried out to Your Vehicle, the Administrator may exercise the right to carry out an assessment on the Vehicle within 3 working days of contact from the repairer and obtain estimates from other repairers.
	1.1 Once work has been approved and carried out by the repairer:
	1.1 Following approval by the Administrator and when the repairs have been completed, the repairer can create their invoice via iClaim or by emailing invoices@autoprotect.net. The invoice must give full details of the repair, including all replacement...
	1.1 The Administrator may also need to see Your original service invoices.
	1.1 10 Claims Conditions below sets out certain conditions that will need to be followed by You throughout the process of making a claim for the warranty.
	1.1
	1.1
	1.1 10 CLAIMS CONDITIONS
	1.1
	1.1 10.1 You shall, on the reporting of a claim, agree to comply with all of Administrator’s Administreasonable requests to follow the prescribed claims procedures as explained in this wording and by claims staff. Repairs
	1.1
	1.1 10.2 You shall, on the occurrence of any event giving rise to a claim under this warranty, give notice thereof to Administrator Adminiswithin 14 (Fourteen) days of the incident.
	1.1
	1.1 10.3 Any repair work commenced or carried out without prior authorisation from Administrator will render the claim invalid.
	1.1
	1.1 10.4 You will be responsible for payment of any repair work completed that falls outside the scope of this warranty.
	1.1
	1.1 10.5 Only Administratorthe Administrator is mandated to authorise or reject claims. You shall allow the Administrator access to inspect the Vehicle, which is the subject of a claim.
	1.1
	1.1  10.6.1 Any costs not covered by, or in excess of, the terms of Your warranty, or VAT, where You are registered
	1.1   for VAT, are Your responsibility and are not covered by this agreement.
	1.1 11 ENQUIRIES AND COMPLAINTS
	1.1 If you have a complaint about this warranty, you should contact the Dealer.
	1.1  If your complaint relates to how the Administrator has handled a claim, you should contact them directly by phoning 01279 456502, email: services@autoprotect.net or writing to: AutoProtect Administration Limited Warwick House Roydon Road Harlow E...
	1.1 You will need to give the details of the warranty, including the warranty number shown in the Schedule.
	1.1 Following this procedure will not affect Your right to take legal action.
	1.1
	1.1
	1.1 11.4 If the matter is still not resolved to Your satisfaction and We have issued You with a final response Your complaint can be referred to the Financial Ombudsman Service at Exchange Tower, London, E14 9SR or on phone number 0800 023 4567. Pleas...
	1.1
	1.1 12 IMPORTANT NOTES
	1.1 Your data has been shared with AutoProtect Group and We would like to keep You informed on how We use Your personal information. For the purposes of GDPR the Data controller in relation to any personal data You supply is the supplying Dealer and t...
	1.1 For a copy of the Administrator’s complete Privacy Statement, please refer to the Administrator’s website https://www.autoprotect.co.uk/privacy or contact the Administrator by email: Dataprotectionofficer@autoprotect.net; or by telephone 01279 456...
	1.1
	1.1
	1.1 12.7  Other Important Information
	1.1  12.7.1 This warranty, unless We have agreed otherwise, is governed by English Law and both parties agree to
	1.1   submit to the exclusive jurisdiction of the courts of England.
	1.1 12.7.3 Language - All communication between You and Us will be conducted in English.
	1.1  12.7.4 In accordance with the Equality Act 2010, We are able, upon request, to provide a text phone facility,
	1.1   audio tapes and large print documentation. Please advise Us if You require any of these services to be
	1.1   provided so that We can communicate with You in an appropriate manner.
	1.1 ABOUT YOURYOUR POLICY
	1.1
	1.1 Definitions
	1.1 Please note that the definitions applicable to this policy can be found under Section 12 on pages 4-5.
	1.1 What is Combined GAP Insurance?
	1.1 GAP insurance covers YouYou in the event YourYour VehicleVehicle is declared a Total LossTotal Loss by YourYour motor insurer and this causes a financial loss which is not met by YourYour Motor Insurance PolicyMotor Insurance Policy settlement. Th...
	1.1 For a VehicleVehicle that is not bought on finance it makes up any shortfall between the Total LossTotal Loss settlement by YourYour motor insurer and the price YouYou paid for YourYour VehicleVehicle (the Purchase Invoice PricePurchase Invoice Pr...
	1.1 For a VehicleVehicle that is purchased using a Finance AgreementFinance Agreement  it makes up any shortfall between the Total LossTotal Loss settlement by yourYour motor insurer and the  greater of the outstanding finance on YourYour VehicleVehic...
	1.1 General Enquiries & Claims
	1.1 The AdministratorsAdministrators are appointed by UsUs to handle all claims under this insurance. Their telephone number is 01279 456500. More details can be found in Section 78, How to Make a Claim.
	1.1 Language
	1.1 Certain words throughout this document have specific meanings and are shown in italics. These are listed and defined in section 123. All insurance documents and all communications with YouYou about this policy will be in English. If YouYou have an...
	1.1 Insurance Documents
	1.1 Please ensure YouYou read YourYour Policy SchedulePolicy Schedule together with this policy document and keep them in a safe place. This policy wording includes important details about the cover provided and any exclusions that may apply. YourYour...
	1.1 ELIGIBILITY
	1.1
	1.1 YouYou can apply for this policy if;
	1.1 YouYou are the owner of the VehicleVehicle or are the holder of a Hire Purchase Agreement in respect of the VehicleVehicle
	1.1 YouYou are the insured person and named as the policyholder in the comprehensive Motor Insurance PolicyMotor Insurance Policy for the VehicleVehicle. Note: motor trade insurance policies of any type are excluded.
	1.1 Any Finance AgreementFinance Agreement secured on the VehicleVehicle is in YourYour name.
	1.1 YouYou have notified UsUs of any VehicleVehicle transfer and YourYour replacement VehicleVehicle does not exceed the invoice price for the original VehicleVehicle. For information on this please contact the AdministratorsAdministrators.
	1.1 YouYou must be a permanent resident of the United Kingdom unless posted to a combat zone as a serving member of HM Armed ForceHM Armed Forces.
	1.1 DEFINITIONS
	1.1
	1.1 The following words will have the meanings described below wherever they appear in this policy document.
	1.1 Certain words throughout this document are defined words and are shown in italics. These are listed and defined below.
	1.1 “AdministratorsAdministrators ” means AutoProtect (MBI) Limited, Warwick House, Roydon Road, Harlow, Essex CM19 5DY. Telephone: 01279 456507.
	1.1 “CAPCAP ” is an independent vehicleVehicle value guide published monthly by CAPCAP Automotive Limited, used by the insurance industry in assessing vehicular values.
	1.1 “Contract Hire Agreement Contract Hire Agreement or Lease AgreementLease Agreement” means the agreement between YouYou and the lease company for the contract hire or lease hire of YourYour VehicleVehicle.
	1.1 “Cover Start DateCover Start Date” means the start date of cover shown on the policy schedulePolicy Schedule.
	1.1 “Date of LossDate of Loss” means the date of the incident to the VehicleVehicle in respect of which a Total LossTotal Loss claim is subsequently paid under the Motor Insurance PolicyMotor Insurance Policy.
	1.1 “Excluded VehiclesExcluded Vehicles” means any which:
	1.1 Have been modified in any way from the manufacturer's specification;
	1.1 Are owned temporarily or otherwise (resulting from trade-in or acquisition for the purposes of resale) by a business formed for the purposes of selling or servicing motor vehicleVehicles;
	1.1 Are used for hire or reward, taxis, racing, pace making, speed testing, reliability trials, rallying, or vehicleVehicles used for any other competitive event.;
	1.1 Are over 3500kg gross weight.;
	1.1 Are of the following makes: Aston Martin, Bentley, Bristol, Bugatti, Cosworth, De Tomaso, Dorchester, Ferrari, Ginetta, Hummer, Honda NSX models, Lamborghini, Lancia Thema, Lotus, Maserati, Maybach, McLaren, Mitsubishi 3000GT, Marcos, Noble, Rolls...
	1.1 VehicleVehicles with a Purchase Invoice PricePurchase Invoice Price above £75300,000.
	1.1 Are emergency vehicleVehicles, driving school vehicleVehicles, buses, scooters, motorcycles, invalid carriers, or vehicleVehicles which have been modified other than in accordance with the manufacturer’s specifications and any make of vehicleVehic...
	1.1 Are Grey ImportGrey imports;
	1.1 Are left hand drive, and any American make of vehicleVehicle unless manufactured as right-hand drive for the UK market;
	1.1 Are not mentioned in Glass’s GuideGlass’s Guide or CAPCAP ;
	1.1 Purchased more than 90 days before the inception date of the policy.
	1.1 “Finance AgreementFinance Agreement ” means the agreement between YouYou and the Finance CompanyFinance Company for the purchase of the VehicleVehicle including Contract Hire or Lease AgreementLease Agreements.
	1.1 “Finance CompanyFinance Company” means any finance companyFinance Company or any other lender with whom YouYou have agreed a Finance AgreementFinance Agreement.
	1.1 “Finance SettlementFinance Settlement” is the amount YouYou require to settle the element of YourYour Finance AgreementFinance Agreement  that relates to the Purchase Invoice PricePurchase Invoice Price of the VehicleVehicle only. N.B. If YouYou b...
	1.1 “Glass’s GuideGlass’s Guide” is an independent vehicleVehicle value guide published monthly by Glass’s Information Services Limited, used by the insurance industry in assessing vehicular values.
	1.1 “Grey importGrey import” means any a vehicleVehicle that was not built to EU vehicleVehicle type approved standards and/or was not sold as new in the EU by the manufacturer’s official concessionaire or agent.
	1.1 “HM Armed ForceHM Armed Forces” means regular members of the Royal Navy, Royal Marines, Royal Air Force and Regular Army which will include Ghurkhas and Reserve Forces.
	1.1 “Instalment PlanInstalment Plan” means a process by which payment for YourYour policy is made in instalments over a fixed period of time.
	1.1 “Market ValueMarket Value” means the Retail Transacted Value in Glass’s GuideGlass’s Guide or CAPCAP for the cost of replacing the VehicleVehicle with one of the same make, model trim level, recorded mileage, age and overall condition. WeWe reserv...
	1.1 “Motor DealerMotor Dealer” means a vehicleVehicle dealership or vehicleVehicle distribution business that sells new or used vehicleVehicles at the retail level, based on a dealership contract with a manufacturer or its sales subsidiary. It employs...
	1.1 “Motor Insurance PolicyMotor Insurance Policy” means a comprehensive motor insurance policyMotor Insurance Policy issued by an authorised UK motor insurer which insures against accidental loss of or damage to the VehicleVehicle throughout the Peri...
	1.1 “Negative equityNegative equity” means an amount carried over from a previous finance agreementFinance Agreement which is not directly linked to the purchase of the VehicleVehicle insured by the policy.
	1.1 “Period of InsurancePeriod of Insurance” means the period from the Cover Start DateCover Start Date as shown in the Policy SchedulePolicy Schedule, until the earliest of the following dates:.
	1.1 The policy reaches the cover end date as shown in yourYour policy schedulePolicy Schedule;
	1.1 The VehicleVehicle is no longer in yourYour possession and youYou do not notify UsUs of a transfer
	1.1 YouYou submit a valid claim against the policy;
	1.1 Any monthly instalment on finance for the policy premiumPremium is not paid in full;
	1.1 YouYou choose to cancel the policy.
	1.1 “Policy SchedulePolicy Schedule” means the document which forms part of the insurance contract between YouYou and UsUs. It contains YourYour name, address, VehicleVehicle details and details of the level of cover provided.
	1.1 “PremiumPremium” means the amount shown in the Policy SchedulePolicy Schedule
	1.1 “Purchase Invoice PricePurchase Invoice Price” is the price paid by YouYou for the VehicleVehicle (including all factory fitted accessories)) and after any discount given but excluding any, new vehicleVehicle registration fee, fuel, insurance prem...
	1.1 “RetailerRetailer” means the party, person or company who has arranged this insurance on YourYour behalf
	1.1 “Territorial LimitsTerritorial Limits” means the area in which the policy is effective and are the UK, Northern Ireland, the Isle of Man, the Channel Islands, member countries of the European Community and any other country for which an Internatio...
	1.1 “Total LossTotal Loss” means when the vehicleVehicle is either stolen or not recovered, or is deemed beyond economic or constructive repair under YourYour Motor Insurance PolicyMotor Insurance Policy, following material damage or fire.
	1.1 “VehicleVehicle” means the vehicleVehicle specified in YourYour Policy SchedulePolicy Schedule. It can be any vehicleVehicle registered and principally used in the UK, having a maximum purchase price (including manufacturer approved accessories fi...
	1.1 “WarWar” means:
	1.1 WarWar, invasion, acts of foreign enemies, hostilities or warlike operations (whether warWar be declared or not), civil warWar, rebellion, revolution, insurrection, civil commotion assuming the proportions of or amounting to an uprising, military ...
	1.1 any act of terrorism, or any act of warWar or terrorism involving the use of or release of a threat to use any nuclear weapon or device or chemical or biological agent.
	1.1 “WeWe/UsUs/OurOur” means Red Sands Insurance Company (Europe) Limited, Level 3 Ocean Village Business Centre, 23 Ocean Village Promenade, Gibraltar, and are regulated by the Gibraltar Financial Services Commission (firm reference no 87598). WeWe a...
	1.1 “YouYou/YourYour/YourselfYourself” means the purchaser and registered keeper of the VehicleVehicle.
	1.1
	1.1 WHAT IS COVERED
	1.1
	1.1 If within the Period of InsurancePeriod of Insurance and within the Territorial LimitsTerritorial Limits an incident occurs which results in the VehicleVehicle being a Total LossTotal Loss under YourYour Motor Insurance PolicyMotor Insurance Polic...
	1.1 For a VehicleVehicle that is not financed, any shortfall between the Total LossTotal Loss settlement by YourYour motor insurer and the Purchase Invoice PricePurchase Invoice Price YouYou paid for it.
	1.1 For a VehicleVehicle that is purchased using a Finance AgreementFinance Agreement, the difference between the Purchase Invoice PricePurchase Invoice Price of the VehicleVehicle (or if greater the Finance SettlementFinance Settlement) and the Total...
	1.1 For a contract hire or lease VehicleVehicle it makes up any shortfall between the Total LossTotal Loss settlement by YourYour motor insurer and the outstanding finance on YourYour Contract Hire or Lease AgreementLease Agreement.
	1.1
	1.1 All the above will include the Motor Insurance PolicyMotor Insurance Policy excess up to an amount of £250.
	1.1
	1.1 Only one claim can be made under the policy during the Period of InsurancePeriod of Insurance and the maximum benefit covered under the policy is the amount stated in YourYour Policy SchedulePolicy Schedule.
	1.1 WHAT IS NOT COVERED
	1.1
	1.1 Any Excluded VehiclesExcluded Vehicles.
	1.1 Any Total LossTotal Loss of whatsoever nature arising directly or indirectly, in whole or in part, due to any act or omission which is wilful, unlawful or negligent on YourYour or the driver of the VehicleVehicle's part.
	1.1 Any Total LossTotal Loss if the VehicleVehicle is stolen by any person having access to the keys of the VehicleVehicle unless taken by force or violence.
	1.1 Any Total LossTotal Loss which is not the subject of an indemnity settlement under the accidental damage, fire or theft sections of YourYour Motor Insurance PolicyMotor Insurance Policy.
	1.1 Any Total LossTotal Loss as a result of an accident where the driver of the VehicleVehicle is under the influence of alcohol, drugs not prescribed by a registered medical practitioner, or drugs prescribed by a registered medical practitioner where...
	1.1 Additional costs within the Finance SettlementFinance Settlement for anything other than the purchase of the VehicleVehicle. This includes but is not limited to; administration charges, option to purchase charges, late payment charges and arrears.
	1.1 Where there is Negative EquityNegative equity included within the Finance SettlementFinance Settlement, any Negative EquityNegative equity will be deducted from the claim settlement figure.
	1.1 Where YouYou have failed to notify UsUs of the vehicleVehicle transfer or where the vehicleVehicle transfer has been rejected.
	1.1 Any excess deducted under the Motor Insurance PolicyMotor Insurance Policy which is more than £250.
	1.1 Any recoverable Value Added Tax (VAT) where YouYou are VAT registered.
	1.1 Any claim resulting in any way from:
	1.1  warWar, invasion, acts of foreign enemies, hostilities (whether warWar be declared or not), civil warWar, rebellion, revolution, insurrection, military or usurped power, riot or civil commotion, terrorist activity of any kind;
	1.1  ionising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel.
	1.1 Any portion of a claimed loss exceeding an amount of £50,000the Purchase Invoice Price.
	1.1 Where the PremiumPremium has not been fully paid the settlement will be reduced by the outstanding instalments due.
	1.1
	1.1 CONDITIONS AND LIMITATIONS
	1.1
	1.1 No benefit will be paid if YouYou do not have a Motor Insurance PolicyMotor Insurance Policy in place throughout the Period of InsurancePeriod of Insurance.
	1.1 YouYou must comply with the following conditions to have the full protection of the policy. If YouYou do not comply with them WeWe may at OurOur option cancel the policy or refuse to deal with YourYour claim or reduce the amount of any claim payment.
	1.1 Duty of Care
	1.1 YouYou must not continue to drive the VehicleVehicle after any damage or incident if this could cause further damage to the VehicleVehicle. YouYou have a duty of care to mitigate any loss following such incident.
	1.1 Contributory Negligence
	1.1 If the Motor Insurer reduces the amount it will pay under yourYour comprehensive motor insurance policyMotor Insurance Policy because of yourYour contributory negligence, missing service history, MOT or due to the condition of the insured vehicleV...
	1.1 Disclosure of Important Information
	1.1 When YouYou applied for this insurance, and/or when YouYou applied to make any change to the cover, YouYou were asked a number of questions. WeWe relied on all of the answers to these questions to decide the terms, including the premiumPremium to ...
	1.1 It is therefore essential that all of the answers YouYou gave were truthful, complete and accurate to the best of YourYour knowledge. If any of YourYour answers are later found to be incorrect, incomplete or misleading, this could lead to YourYour...
	1.1 For YourYour continued protection YouYou should tell UsUs immediately of any changes to this information, in particular a change of address or any VehicleVehicle modification. WeWe will then advise YouYou of any changes in terms.
	1.1
	1.1 Policy Transfer
	1.1 The policy only applies to YouYou and is not transferable to any other person or business.
	1.1 If during the first year of cover, the VehicleVehicle is involved in an incident causing it to be written off by YourYour motor insurer and YouYou get a replacement VehicleVehicle on a “New for Old” basis, YouYou will be issued with a new policy o...
	1.1 YouYou may transfer, at any time, any remaining Period of InsurancePeriod of Insurance on the policy due to a change of VehicleVehicle, on payment of an administration fee and subject to the replacement VehicleVehicle purchase price not exceeding ...
	1.1 If YouYou wish to transfer the policy to a replacement VehicleVehicle YouYou must contact the Administrator within 7 days of the replacement VehicleVehicle purchase with the following information:
	1.1 details of the supplying Motor DealerMotor Dealer of the replacement VehicleVehicle;
	1.1 a copy of the sales invoice when YouYou originally purchased YourYour VehicleVehicle;
	1.1 a copy of YourYour Motor Insurance PolicyMotor Insurance Policy;
	1.1 a copy of YourYour original GAP policy documentation;
	1.1 a cover note detailing YourYour request to transfer the policy, along with any information that needs to be taken into consideration (such as personalised number plates).
	1.1 Please note that any transfer is only valid if the replacement VehicleVehicle is purchased from a Motor DealerMotor Dealer. The claim limit on any policy transfer will be the claim limit on the original VehicleVehicle.  An administration fee of £3...
	1.1
	1.1 Acceptance of Motor Insurer’s Offer
	1.1 This insurance covers YouYou for the difference between the Total LossTotal Loss settlement by YourYour motor insurer and either the outstanding balance under YourYour Finance AgreementFinance Agreement or Purchase Invoice PricePurchase Invoice Pr...
	1.1 It is important that YouYou understand that YouYou should contact UsUs prior to accepting an offer of settlement from YourYour motor insurer. WeWe may at ourOur option negotiate with the Motor Insurance PolicyMotor Insurance Policy insurer on your...
	1.1 If YourYour motor insurer offers YouYou a replacement VehicleVehicle on “New for Old” basis and YouYou choose to decline this offer then WeWe will settle YourYour claim using the Market ValueMarket Value. In the event that YouYou do not utilise th...
	1.1 In the event YouYou retain the vehicleVehicle after settlement of YourYour Total LossTotal Loss claim, WeWe reserve the right to reduce the settlement under YourYour policy by the value of the VehicleVehicle retained by YouYou.
	1.1
	1.1 CANCELLATION
	1.1
	1.1 YouYou have the right to cancel the policy at any time.
	1.1
	1.1 If YouYou wish to cancel the policy within the first 30 days, YouYou must contact the RetailerRetailer who sold YouYou the policy. If the policy is cancelled within the first 30 days of receiving it (cooling off period) YouYou will be entitled to ...
	1.1 If YouYou wish to cancel YourYour policy after 30 days and YouYou do not wish to transfer the policy to a replacement VehicleVehicle, YouYou will be entitled to a pro- rata refund on the remainder of YourYour policy. This will be calculated monthl...
	1.1 Should YouYou wish to cancel YourYour policy YouYou will be required to submit the request via the AutoProtect claims app or online.
	1.1 Download the AutoProtect app by searching yourYour app store with the words AutoProtect Claims; or text the word APAPP to 88802. YouYou will then receive a download link via SMS. Messages are charged at YourYour standard message rate.
	1.1 Or visit www.apapp.co.ukwww.apapp.co.uk
	1.1
	1.1 If the policy has not been paid in full, YouYou will be entitled to a pro-rata refund on the amount YouYou have paid under the instalment planInstalment Plan less the administration fee of £35.
	1.1
	1.1 HOW TO MAKE A CLAIM
	1.1
	1.1 It is important that YouYou understand that YouYou should contact UsUs prior to accepting an offer of settlement from YourYour motor insurer. WeWe may at ourOur option negotiate with the Motor Insurance PolicyMotor Insurance Policy insurer on your...
	1.1 If Total LossTotal Loss occurs report YourYour claim using the following procedure:
	1.1 Download the AutoProtect app by searching YourYour app store with the words AutoProtect GAP; or text the word APAPP to 88802. YouYou will then receive a download link via SMS. Messages are charged at YourYour standard message rate.
	1.1 Contact the administratorsAdministrators via the app or online at www.apapp.co.uk and notify UsUs of YourYour claim within 90 days of the Total LossTotal Loss.
	1.1 For claims authorisation, YouYou will be asked to provide:
	1.1 the cause of the Total LossTotal Loss;
	1.1 YourYour original invoice detailing original purchase price if YouYou did not use a Finance AgreementFinance Agreement  to fund the VehicleVehicle purchase;
	1.1 proof of payment of the appropriate PremiumPremium or PremiumPremium instalment in respect of the policy via a supplementary invoice supplied by the RetailerRetailer;
	1.1 proof of payment of the claim for Total LossTotal Loss under the Motor Insurance PolicyMotor Insurance Policy;
	1.1 a valid crime reference number in the case of malicious damage or theft;
	1.1 details of the Finance SettlementFinance Settlement amount including the outstanding balance, remaining term, interest charges etc.
	1.1
	1.1 CLAIMS CONDITIONS
	1.1  YouYou must comply with the following conditions to have the full protection of YourYour policy. If YouYou do not comply with them, WeWe may at OurOur option cancel the policy, refuse to deal with YourYour claim, or reduce the amount of the claim...
	1.1 OurOur Right of Recovery
	1.1 WeWe may at OurOur sole option take any steps in YourYour name against any person including but not limited to YourYour Motor Insurance PolicyMotor Insurance Policy insurer to recover any money weWe pay in settlement of YourYour claim. YouYou must...
	1.1 Other insurance
	1.1 If YouYou were covered by any other insurance for the same benefit, WeWe will only pay OurOur share of the claim.
	1.1 Disposal
	1.1 WeWe accept no liability for the responsible disposal of the VehicleVehicle or its salvage in any event.
	1.1 Use of Engineers
	1.1 At notification of any claim WeWe reserve the right to instruct an independent engineer to inspect the VehicleVehicle before authorising any claim. Any decision on liability will be withheld until this report is received. When this right is exerci...
	1.1 Fraudulent claims or misleading information
	1.1 WeWe take a robust approach to fraud prevention. If any claim under this insurance is fraudulent or is intended to mislead, or if any misleading or fraudulent means are used by YouYou or anyone acting on YourYour behalf to obtain benefit under thi...
	1.1
	1.1 CUSTOMER SERVICE & COMPLAINTS
	1.1
	1.1 WeWe realise that things can go wrong and there may be occasions when YouYou feel that WeWe have not provided the service YouYou expected. When this happens WeWe want to hear about it so that WeWe can try to put things right. It is important YouYo...
	1.1
	1.1 If YourYour complaint is about the way a policy was sold to YouYou
	1.1 If at any time YouYou have any query or complaint regarding the way the Policy was sold, YouYou should contact the RetailerRetailer who sold the Policy to YouYou.
	1.1 If YourYour complaint is about a Claim or the Administration of the Policy
	1.1 If YouYou should have a query or complaint regarding a claim or the administration of the Policy, YouYou should address YourYour complaint to: The Managing Director, AutoProtect (MBI) Limited Warwick House, Roydon Road, Harlow, Essex CM19 5DY. Tel...
	1.1 WeWe will contact YouYou within five days of receiving YourYour complaint to inform YouYou of what action WeWe are taking. WeWe will try to resolve the problem and give YouYou an answer within four weeks. If it will take UsUs longer than four week...
	1.1 This complaints procedure does not affect any legal right YouYou have to take action against UsUs.
	1.1 YouYou can check the above details by visiting the FCA website: www.fca.org.uk/register or by contacting the FCA on 0800 111 6768.
	1.1
	1.1 COMPENSATION SCHEME
	1.1 Red Sands Insurance Company (Europe) Limited, who underwrite this insurance are covered by the Financial Services Compensation Scheme. YouYou may be entitled to compensation from the scheme if they cannot meet their obligations. This depends upon ...
	1.1
	1.1
	1.1 LEGAL AND REGULATORY INFORMATION
	1.1
	1.1 PremiumPremiums and Claims – YourYour rights
	1.1 When handling PremiumPremium payments from YouYou that are due to UsUs, and when handling any premiumPremium refund due to YouYou, the AdministratorsAdministrators and YourYour RetailerRetailer (if YouYou paid the PremiumPremium to YourYour Retail...
	1.1 The law & legal proceedings applicable to this insurance
	1.1 Unless YouYou and WeWe agree otherwise, the law which applies to this contract is the law which applies to the part of the United Kingdom in which YouYou live or, if YouYou live in the Channel Islands or Isle of Man, the law of whichever of those ...
	1.1 Data Protection
	1.1 DATA PROTECTION PRIVACY AND DATA PROTECTION NOTICE:
	1.1 WeWe and AutoProtect (MBI) Ltd are committed to protecting and respecting yourYour privacy in accordance with the current Data Protection Legislation (“Legislation”). This notice sets out the basis on which weWe will process any personal data that...
	1.1 Below is a summary of the main ways in which weWe and AutoProtect (MBI) Ltd process yourYour personal data, to see the full Privacy Policies please visit ourOur websites at www.redsands.gi and www.autoprotect.co.uk.
	1.1 OUROUR PRIVACY PRINCIPLES:
	1.1 When weWe collect and use yourYour personal information, it is kept no longer than is necessary, weWe ensure weWe look after it properly and use it in accordance with ourOur privacy principles, weWe keep it safe and will never sell it.
	1.1 INFORMATION WEWE MAY COLLECT OR RECEIVE ABOUT YOUYOU:
	1.1 WeWe may collect and process personal data that youYou provide directly to usUs by filling in forms, sending emails, over the phone or that weWe receive via third parties such as ourOur partners.
	1.1  HOW WEWE USE YOURYOUR INFORMATION:
	1.1 For the purposes of providing insurance, handling claims, research or statistical purposes and any other related purposes.  WeWe will also use yourYour data to safeguard against fraud, money laundering and to meet general legal or regulatory oblig...
	1.1 DISCLOSURE OF YOURYOUR PERSONAL DATA:
	1.1 WeWe may disclose yourYour personal data to third parties involved in providing products or services to usUs, or to service providers who perform services on ourOur behalf, these include reinsurers, legal advisors, regulatory authorities and as ma...
	1.1  INTERNATIONAL TRANSFERS OF DATA:
	1.1 WeWe may transfer yourYour personal data to destinations outside the European Economic Area (“EEA”). Where weWe transfer yourYour personal data outside of the EEA, weWe will ensure that it is treated securely, and in accordance with ourOur privacy...
	1.1  YOURYOUR RIGHTS:
	1.1 YouYou have the right to see a copy of the personal information weWe hold about youYou, to have yourYour data deleted (subject to certain exemptions), to have any inaccurate or misleading data corrected or deleted, to ask usUs to provide a copy of...
	1.1 Red Sands Insurance Company (Europe) Limited as Data Controller is responsible for yourYour personal data and ourOur full details (including registration and address details) can be found within yourYour policy wording.
	1.1 WeWe have appointed AutoProtect (MBI) Ltd to act on ourOur behalf in respect of all matters relating to the protection of yourYour personal data and to oversee questions in relation to this privacy notice.  If youYou have any questions about this ...
	1.1 Sanctions
	1.1
	1.1 WeWe will not provide any benefit under this contract of insurance if doing so would breach any sanction, prohibition or restriction imposed by law or regulation
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